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 Please provide a 500 words abstract outlining your thesis; you may wish to attach a 
table of contents or any other relevant material: 
 
The roles of World Heritage Sites have been changing over the past decades. The Convention 
Concerning the Protection of the World Cultural and Natural Heritage in 1972 primarily strived to 
protect unique manifestations of various cultures in the forms of monuments, religious and ver-
nacular buildings, nature reserves and others for further generations. Today it is realized that 
World Heritage Sites are powerful educational instruments and means of sustainable community 
development, hence, quality Heritage Presentation becomes as important as physical preserva-
tion of a site. Unfortunately, there is a lack of research on effective Heritage Presentation com-
pared to numerous publications on preservation and conservation of a heritage site, thus the aim 
of this thesis is to fill in this gap. 
This thesis offers an analysis of Heritage Presentation in view of communication theories and 
develops a model of communication for Heritage Presentation. Because there is no explicit defini-
tion of Heritage Presentation in 1972 Convention or the Operational Guidelines for the Implemen-
tation of the World Heritage Convention, the definition of Heritage Presentation is offered and 
from that three main functions of Heritage Presentation for World Heritage Sites are analysed. 
The thesis makes an overview of the main components of Heritage Presentation and its place in 
the heritage management system. It also analyses the benefits quality Heritage Presentation is 
able to bring to a heritage site.  
Although Heritage Presentation is not considered a separate management component at heritage 
sites, there are a lot of arguments that speak in favour of its separation into a self-standing com-
ponent with its own aims and objectives and sufficient allocation of resources. Being aware of the 
diversity of cultural World Heritage Sites and in order to ensure that Heritage Presentation is well-
planned a general Framework for Heritage Presentation is proposed. The recommendations on 
the development of Heritage Presentation programmes for the Old and new Towns of Edinburgh 
WHS and the St. Sophia Cathedral WHS show that the framework can be used as a guideline for 
managers of the sites and allows to be adopted to specific environment in which a heritage site 
operates. 
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